MANCHESTER WATER AND SEWER COMMISSION
JUNE 5, 2025

The Manchester Water and Sewer Commission met on Thursday, June 5, 2025 for a regularly
scheduled meeting. '

Director Perry made an announcement that this meeting will be live streaming.
Chairman/Commissioner Anderson called the meeting to order at 3:00 PM.

Roll taken by Director Jeff Perry and present were: Chairman Mike Anderson, Vice-Chairman
Nelson Watson, Secretary Gary Hunt, Commissioner Terrance Hillsman, Alderman Julie

Anderson, Director Jeff Perry, and Assistant Director Lonnie Foley. A meeting quorum had been
established.

Absent: Mayor Hobbs and Billing Office Manager Jennifer Hall

Late Arrival: None

1) The agenda of the regular meeting on June 5, 2025, was approved upon a motion by Vice-
Chairman Watson, second by Commissioner Terrance Hillsman. Chairman Mike Anderson
proposed an addendum to the agenda to include Commissioner Comments at the end of the
meeting. He suggested going around the room to allow each commissioner and opportunity
to share final thoughts or updates. A motion was made to amend the agenda accordingly.
After a vote was taken, the motion passed. 5-0

2) Citizen Comments:

a) Miranda Riley appeared before the commission for the third time to discuss her
ongoing request for city water service. She originally began this process in Spring,
2023 under the previous director, receiving state approval and initial commission
approval by August, 2023. Despite follow-ups, she received no progress updates and
returned in August, 2024, at which time it was reaffirmed that a second vote was
unnecessary since prior approval had been granted.

Ms. Riley resides in Bedford County, approximately 600 feet from the nearest city
water tap, and stated that an agreement was previously made that she would cover the
cost of supplies and tap fee, while the city would provide labor. Director Jeff Perry
noted that two employees, Kevin Condra and Dana Douglas, visited Wartrace Mayor
Brian Ross about two months ago to reconfirm approval due to the time lapse.

Ms. Riley expressed frustration with the lack of communication and rising supply
costs, which have impacted her ability to finalize financing for her new home. She
also noted that her neighbor, who had initially agreed to split the supply costs, has
now opted to drill a well instead, increasing her financial burden. Ms. Riley
emphasized the urgent need for clarity, stating she is trying to decide whether to
invest in a well or continue pursuing city water access. She pointed out the poor water
quality in the area, citing sediment issues and insufficient water supply from existing
wells.

Chairman Anderson acknowledged the delays and affirmed that the commission had
previously approved the request. He directed that Mayor Hobbs be consulted to help
resolve the matter swiftly and indicated that it was time to move forward with
implementation.

3) The minutes of the regular meeting on May 8, 2025, were approved after a vote was taken,
the motion passed. 5-0

4) Mayor’s Report:

None to report.
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